Indiana Society of Medical Assistants

Med-A-Scoop

Pearls of Wisdom

I hope everyone is having a great summer so far. It is hard to be-
lieve that more than half of the year is gone. I know many of you
had other obligations and were not able to attend our workshop in
June. Kathy Ridley-Merriweather from Komen Tissue Bank gave
an awesome presentation; once again Clara did a great job. I’'m sure
she would have loved hearing her. We learned what the Komen
Tissue Banks does, the process and storage of tissues collected,
what the procedure is for collecting tissue. We learned that even
though more white women have breast cancer, more African
American or (black) women die from breast cancer. Diversity is
very important at the Tissue Bank; this is how they study the many
different things each day. They are also looking for people to vol-
unteer, if interested go to their website and find the information on
volunteering.

We will be getting ready for our AAMA Annual Conference
September 18-21 in Portland, Oregon. If you haven’t attended a
National conference this is truly an experience you will not forget.
We would like to see as many as possible representing the state of
Indiana.

Please remember to pass the word on our next workshop and cook
out which is August 8, 2015, so mark your calendar now. Also a
BIG thanks to Santa Bruce for all that you do, we appreciate you
more than you will ever know.

Remember if you have recipes for the recipe book please get them
to Sandy Johnson. We hope to start this very soon. Hope to see
you in August.

Joyce Edds, CMA (AAMA) CPT (ASPT)

Summer
Hair gets lighter- Skin gets darker- Water gets warmer-
Drinks get colder- Music gets louder- Nights get longer-
Life gets better: summer quotes

July/August
Issue
2015

Message from the President 1
Officers and Directors 2
ISMA Coding Corner 3
Board of Director Mtg Minutes 4-7
Important Dates to Remember 7
ISMA Directors Mtg Agenda 8
Santa Bruce thank-you 9
Indiana Medical Association 9
Eating Outdoors 10
Workshop 8/8 Information 11
Directions to Harrison College 12

Do You Like To Eat but

Need Ideas??

Our recipe book needs more recipes
from our members! Please send your
favorites to:

Sandy Johnson, CMA (AAMA), MS, CPC
sanljohn@ius.edu

Please include your name and your
local chapter/district. Also include the
source of your recipe, if not an original.
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ISMA CODING CORNER

A major focus in medical coding now is ICD-10-CM as we all prepare for October 1, 2015.
The table below gives a comparison of ICD-9-CM codes and ICD-10-CM codes.

Comparison between ICE-9-CM and ICD-10-CM

ICD-9-CM

ICD-10-CM

Consists of three to five characters

Consists of three to seven characters

Approximately 14, 500 codes (including V and
E codes)

Approximately 70,000 codes

First character is numeric or alpha (E or V) or
numeric; characters 2-5 are numeric

First character is alpha: characters 2 and 3 are
numeric: characters 4-7 are alpha or numeric

Always at least three characters

Flexible for adding new codes; very specific

Decimal placed after the first 3 characters

Decimal placed after the first 3 characters

No laterality Has laterality
Examples:
ICD-9-CM ICD-10-CM
Closed fracture of the radius Displaced fracture of neck of rt. radius, initial encounter for
813.81 closed fracture S52.131A

Diabetes mellitus, Type 2, with
diabetic neuropathy, controlled with
medications

250.60 and 357.2

Allergic rhinitis, cause unspecified

477.9 J30.9

Sandra Johnson, MS, CPC, CMA (AAMA)
sanljohn@ius.edu

Diabetes mellitus, Type 2, with neuropathy
E11.40

Allergic rhinitis, cause unspecified
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Call to Order:

Invocation:

Medical Assistants Creed:
Credentials Report
Introductions:

Honored Member Recognition:
Directors and guests

Information Distribution:

Secretary Report:

Treasurer’s Report:

Presentation of Bills:
Correspondence:

Officer Reports:

Committee Reports:
Budget and Finance
Bylaws

INDIANA SOCIETY OF MEDICAL ASSISTANTS
Board of Directors Meeting
Harrison College
Brookville Road, Indianapolis IN
Saturday, June 13, 2015

President Joyce Edds, CMA (AAMA), CPT (ASPT) called the meeting to order at 4:14
pm.
Cate Gardner, CMA (AAMA) gave the invocation.
President Edds led all in reciting of the Creed.
Rita Michel, CMA (AAMA) presented the report. There were 9 members registered
for the meeting. Voting power was 8, 2/3 vote was 5, quorum and majority vote was
5. A quorum was present.
President Edds introduced the elected, appointed officers, District Directors and Alter-
nates.
Past Indiana Society Presidents, Medical Assistants of the Year, Leon Levi Award Recip-
ients, Golden Apple Award Recipients and the Honorary member present were
recognized.
District Directors, Alternates and guests were introduced
President Edds distributed the updated roster information to the officers, directors
and committee chairs.
Jane Seelig, CMA-A (AAMA) indicated the minutes were published in the Med-A-
Scoop. The Annual Business Meeting minutes were audited and updated according to
the audio recording and distributed.
Paula Schubert, CMA (AAMA), CPT (IAPS) presented the report.

Balance on Hand April 25, 2015 $31787.58

Income: $1192.00
Expenses: $2858.65

Balance on Hand June 13, 2015 $30,120.93
There were no non-budgeted bills to present.
Debby Houston, CMA (AAMA), CPC, AAMA Nation Representative to the State Con-
ference sent her report which she sent to the BOT. She noted that it was an “excellent
conference with great topics and outstanding speakers”.
AAMA President Charlene Couch, CMA (AAMA) advised that Trustee Loxie Kistler,
CMA (AAMA), EdD, RN found it necessary to resign. The matter was discussed at the
June BOT meeting and further communication with the state societies will be sent.
AAMA President Charlene Couch, CMA (AAMA) sent the agenda for the June 5-6,
2015 BOT meeting with candidate nomination form with qualifications.
Sandra Johnson, CMA (AAMA), MS, CPC read the letter being sent with our donation
check for $554.00 to the Wounded Warrior Project.
Clara Poirot, CMA (AAMA) was not present as her husband Roger had a cardiac cath
which showed blockage. They placed a stent and he will not need a pacemaker or de-
fibrillator.

The current budget with actual expenses to date was distributed.

No report

Continuing Ed: Paula Schubert, CMA (AAMA), CPT (IAPS) reported that there were
13 members present for the presentation by Kathi Ridley-Merriweather Program As-
sistant from the Susan G Komen Tissue Bank at the |U Simon Cancer Center. She
would not accept an honorarium but requested it be presented to the Susan G Komen
Cancer Center. She would not accept an honorarium but requested it be presented to
the Susan G Komen Tissue Bank.



Med-A-Scoop and
Website Development

Membership

Procedure Manual
ISMA Liaison

Pam Neu, CMA (AAMA) reported a positive response to the articles printed in the
last issue of the Med-A-Scoop. Suggestions are requested regarding interest in re-
ceiving the Med-A-Scoop by email and also the possibility of developing a Facebook
page.

Website pages are being updated. The chapters are requested to provide their cur-
rent Director’s name and contact information. An ad is on the website regarding
available jobs in the Indianapolis area.

Jeni Begley, CMA (AAMA) sent a report which was read by Corresponding Secretary
Johnson. We have 1,293 members: Active 869, Affiliate 9, Associate 172, Student
238, Sustaining 5. We are investigating ways to encourage student membership.

No report.

Tammy Daily, CMA (AAMA) sent a report which was read by Corresponding Secre-
tary Johnson. Target issues being addressed are infant mortality rate and smoking.
The number of mothers who smoke is twice the national average. Measles cases
climb nationally, although no cases have been identified in Indiana. They are conta-
gious from four days before the rash onset to four days after the rash resolves.

Eva | Irwin CMA (AAMA) Medical Assisting Program

Support Fund

Ways and Means:

2015 State Conference

2016 State Conference

2017 State Conference

Chapter Reports
East Central District

Sandra Johnson, MS, CPC, CMA (AAMA) announced that there are no restrictions in
place which would prevent the programs which received support this past year from
receiving support in the future.

Sandra Johnson, MS, CPC, CMA (AAMA) reported raffle proceeds were $140. Two
pairs of socks were sold for $12.00. Total income for the day is $152.00.

No report.

Jane Seelig, CMA-A (AAMA) announced that the Conference will be held April 22-
24, 2016 at The Hilton Garden Inn in Edinburgh, Indiana. The theme is “CMAs after
Hours”. There will be 9.5 CEUs available and Friday evening will be a benefit for the
Indiana Women in Need Program. We have a number of badge ribbons which
need to be ordered and badge holders which need to be made as we only have 45.
Jeni Begley, CMA (AAMA) sent a report which was read by Corresponding Secretary
Johnson. The theme is “Summer Days; Make you CMA Sizzle”. The tentative dates
are April 7-9, 2017. Possible venues are being investigated .

Paula Schubert, CMA (AAMA) CPT (IAPS), Director reported 333 members, a work-
shop on Innovations and the Art of Plastic Surgery was presented by Robert Jackson
MD followed by installation of officers
President/Director Paula Schubert, CMA (AAMA) CPT (IAPS)
Vice President/Secretary Rebecca Norman CMA (AAMA) CMBS
Treasurer/Alternate Director Jane Seelig CMA-A (AAMA)



First District

St. Joseph District

Southeast District

Twelfth District

West Central District

Unfinished Business

Tammy Daily, CMA (AAMA), Director sent a report which was read by Corresponding
Secretary Johnson. She reported 167 members, the April workshop was on “What
Does a PM&R (Physiatrist) Do”. There were 8 students and 2 Ivy Tech instructors in
attendance at the Annual Conference. The May meeting was installation of officers
with a catered BBQ chicken meal.

President Debbie Hyneman CMA (AAMA)
Vice President Marianne Hawker CMA (AAMA)
Secretary Anita Clifford, CMA (AAMA)
Treasurer June Brown, RMA

Karen Pershing CMA (AAMA) Director expressed appreciation to all who attended
the 2015 conference in Middlebury. The May workshop was on Wound Care followed
by installation of officers:

President Gennie Pickens, CMA (AAMA)
Vice President/Director Karen Pershing, CMA (AAMA)
Secretary Alicia Ketcham, CMA (AAMA)
Treasurer Brandi Games, CMA (AAMA)
Alternate Director Cate Gardner, CMA (AAMA)

Sandra Johnson MS, CPC, CMA (AAMA) Alternate Director reported that Dianne
Wimsett’s father who is critically ill, fell off a ladder and hurt his back, ribs, and leg. He
is now off the respirator but cannot talk. Chapter officers remain.

President Joyce Edds, CMA (AAMA) CPT (ASPT)
Secretary/Treasurer Sandra Johnson MS, CPC, CMA (AAMA)
Director Dianne Wimsett, CMA (AAMA)
Alternate Director Sandra Johnson MS, CPC, CMA (AAMA)
Honorary Member Bruce Johnson

Pam Neu CMA (AAMA), Director reported 219 members, with seven members in
attendance for a planning meeting at American National University . Newly installed

officers are
President Pam Neu, CMA (AAMA)
Vice President Kimberly Leyman, CMA (AAMA)
Secretary Dana Stoy, CMA (AAMA)
Treasurer Rita Michel, CMA (AAMA)

Jenifer Begley CMA (AAMA) sent a report which was read by Corresponding Secre-
tary Johnson. She reported 179 members, a workshop on Healthcare Law and Ethics
presented by Liz Phelps, CMA (AAMA) and newly elected officers.

President Amanda Wade, CMA (AAMA)

Vice President Jackie Vukobratovich, CMA (AAMA)
Secretary Charlotte Rohrabaugh, CMA (AAMA)
Treasurer/Director Jeni Begley, CMA (AAMA)

Tammy Daily, CMA (AAMA) is looking into more information regarding the Indiana
State Medical Association Annual Conference.



New Business
MOTION: Pam Neu, CMA (AAMA) moved that we move the PIPS monies into the Eva | Irwin,

CMA (AAMA) Medical Assistant Program Support Fund.
Motion passed unanimously.
Facebook Page The Directors will discuss this with their chapters and bring information to the next

BOD meeting.

MOTION: Pam Neu, CMA (AAMA) moved that we leave it up to the East Central conference
committee to determine how many ribbons are needed to be ordered for the con-
ference.

Motion passed unanimously.
Election of the nominating committee. The following members were nominated
Rebecca Norman, CMA (AAMA) CMBS East Central District

Marianne Hawker, CMA (AAMA) First District
Dianne Wimsett, CMA (AAMA) Southeast District
Cate Gardner, CMA (AAMA) St Joseph | District
Rebecca Norman CMA (AAMA) CMBS is chair.
Motion Jane Seelig, CMA-A (AAMA) moved that the nominations be closed. Motion
passed unanimously.
Announcements: 1. National Conference is September 18-21, 2015 in Portland OR

2. The August meeting will have a picnic and Vice President Poirot will contact the

chapters with their menu items to bring.

The new Harrison College Medical Assisting Program Chair is Keah Cuautle.

4. Santa Bruce was presented with a thank you card and Bass Pro Shop gift certifi-
cate for his many years of dedication to the society and generous contribution of
hand crafted items for the ISMA Ways and Means Raffles.

5. Med-A-Scoop deadline is July 18, 2015.

w

Adjourn: The meeting adjourned at 5:11 pm

Jane B. Seelig, CMA-A (AAMA) =
Recording Secretary

DATES TO REMEMBER
2014-2015 ISMA STATE BOARD MEETINGS AND WORKSHOPS
ALL State Board Meetings will be held at
Harrison College
Main Medical Campus
8150 Brookville Rd., Indianapolis, IN 46239

Meeting Dates Med-A-Scoop Deadline
August 8, 2015 June 18, 2015
November 14, 2015 September 18, 2015
Feb 20, 2016 December 27, 2015
April 22-24, 2016 March 1, 2016



Call to Order

Invocation

Medical Assistant Creed
Credentials Report
Introductions

Secretary Report
Treasurer Report
Presentation of Bills
Correspondence

Officer Report

Committee Reports

Chapter Reports

Unfinished Business

New Business

Announcements
Adjournment

Agenda
ISMA Board of Directors
August 8, 2015

Joyce Edds, CMA (AAMA),CPT (ASPT) President
Cate Gardner, CMA (AAMA), Chaplain

Clara Poirot, CMA (AAMA), CN-BC, Vice President
Marianne Hawker, CMA (AAMA), Chairman

Joyce Edds, CMA (AAMA), President

Jane Seelig CMA-A (AAMA), Secretary

Paula Schubert, CMA (AAMA), CPT (IAPS) Treasurer

Sandra Johnson, MS, CMA (AAMA), CPC

President-Joyce Edds, CMA (AAMA) CPT, (ASPT) President
Vice President-Clara Poirot, CMA (AAMA)

Secretary-Jane Seelig, CMA-A (AAMA), Secretary
Treasurer-Paula Schubert, CMA (AAMA), CPT (IAPS)
Med-A-Scoop-Pam Neu, CMA (AAMA)

Budget & Finance- Paula Schubert, CMA (AAMA), CPT (IAPS)
Bylaws & Standing Rules-Rita Michel, CMA (AAMA)
Certification-Sandy Johnson, MS, CMA (AAMA), CPC
Continuing Education-Clara Poirot, CMA (AAMA)
Council of Past Presidents-Jeni Begley, CMA (AAMA)
Historian-Dianne Wimsett, CMA (AAMA)

Website Development-Pam Neu, CMA (AAMA)
Membership-Jeni Begley, CMA (AAMA)

Procedure Manual-Jane Seelig, CMA-A (AAMA)

ISMA Liaison-Tammy Daily, CMA (AAMA)

Public Policy/Affairs-Tammy Daily, CMA (AAMA)
Scholarship-Sandy Johnson, MS, CMA (AAMA), CPC
Ways & Means-Sandy Johnson, MS, CMA (AAMA), CPC
2016 State Conference-Jane Seelig, CMA-A (AAMA)
2017 State Conference-Jeni Begley, CMA (AAMA)

2018 State Conference-Twelfth District, Pam Neu

East Central District-Paula Schubert, CMA (AAMA) CPT (IAPS)
First District-Tammy Daily, CMA (AAMA)

St. Joseph District-danet Boyer, CMA (AAMA)

Southeast District-Dianne Wimsett, CMA (AAMA

Twelfth District- Pam Neu, CMA (AAMA)

West Central District-Jeni Begley, CMA (AAMA)

Looking into a committee to get information in the school

2015 AAMA Annual Conference Delegate packet-Joyce Edds

National Conference September 18-21



A Thank You to ISMA,

Give a man a fish and he will eat it. Give a man a gift card to Bass Pro and he will buy equipment to catch his
own fish and want to fish all the time. Bad move, ladies! Just kidding — you can’t get rid of me that

easily.

| really am touched by your token of appreciation. | enjoy making the different items and get lots of pleasure
hearing the stories of how much you all enjoy them. My birds have already hatched a family in the ISMA

barn house. Great idea, St. Joseph District! \‘H

Once again, thanks so very much, ISMA! My

Now, GONE FISHING! e

Santa Bruce M
2 -
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INDIANA STATE MEDICAL ASSOCIATION REPORTS

The failure of two major bills during legislature session, Bills SB.55 and HB.1043 would have greatly impacted
medical malpractice premiums and threatened access and quality of care for thousands of Hoosiers. This il-
lustrates the importance of physician involvement.

The ISMA knows about the costs of medication and is advising Indiana residents about the Indiana Drug Card
Program. This program is HIPPA compliant and requires disclosure of No personal information and works for
anyone without prescription coverage, as well as anyone who has a high deductible plan, high co-pays or a
health savings account (HSA), as a way to reduce the costs of medications.

Report card shows Indiana could do more to curb tobacco use; Tobacco prevention/control program fund-
ing, Tobacco Taxes and Access to cessation services all reported a Grade F.  Smoke free air reported a
Grade C. Help patients stop smoking by encouraging them to use the free Indiana Tobacco Quitline by call-
ing 1-800-QUIT-NOW (800-784-8669). Smokers can talk to experienced professional coaches trained in cog-
nitive behavioral therapy. E-cigarettes are becoming increasingly popular as an alternative to tobacco. Read
in-depth information at www.ismanet.org/go/IDLN22315

Valuable information from the ISMA Reports publications-Tammy Daily, CMA (AAMA)
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Survey: The Indiana Society of Medical Assistants would like to have each of
you answer our one question survey.

Would you be willing to have an e-copy of the Med-A-Scoop rather than a paper
copy? We are trying to “go green” and ask our members if that would be an option!
Let me know by emailing me your response to msneu@yahoo.com. Put Survey in
the subject line. If you are willing and have a different email address than the one on
record with the AAMA, be sure to let me know!

Pam



http://www.ismanet.org/go/IDLN22315

Eating Outdoors, Handling Food Safely

Pack and Transport Food Safely

Keep your food safe: from the refrigerator/freezer. . .

all the way to the picnic table.

e Keep cold food cold. Place cold food in a cooler with ice or frozen gel packs. Cold food should be stored at
40°F or below to prevent bacterial growth. Meat, poultry, and seafood may be packed while still frozen so that
they stay colder longer.

e Organize cooler contents. Consider packing beverages in one cooler and perishable foods in another. That
way, as picnickers open and reopen the beverage cooler to replenish their drinks, the perishable foods won’t be
exposed to warm outdoor air temperatures.

e Keep coolers closed. Once at the picnic site, limit the number of times the cooler is opened as much as you
can. This helps to keep the contents cold longer.

e Don’t cross-contaminate. Be sure to keep raw meat, poultry, and seafood securely wrapped. This keeps
their juices from contaminating prepared/cooked foods or foods that will be eaten raw, such as fruits and vege-
tables.

e Clean your produce. Rinse fresh fruits and vegetables under running tap water before packing them in the
cooler - including those with skins and rinds that are not eaten. Rub firm-skinned fruits and vegetables
under running tap water or scrub with a clean vegetable brush while rinsing with running tap water. Dry fruits
and vegetables with a clean cloth towel or paper towel.— Packaged fruits and vegetables that are labeled
"ready-to-eat," "washed," or "triple washed" need not be washed.

Follow Safe Grilling Tips

Grilling and picnicking often go hand-in-hand. And just as with cooking indoors, there are important guidelines that

should be followed to ensure that your grilled food reaches the table safely.

e Marinate safely. Marinate foods in the refrigerator - never on the kitchen counter or outdoors. In addition, if
you plan to use some of the marinade as a sauce on the cooked food, reserve a portion separately before add-
ing the raw meat, poultry, or seafood. Don’t reuse marinade.

e Cook immediately after "partial cooking." If you partially cook food to reduce grilling time, do
so immediately before the food goes on the hot grill.

e Cook food thoroughly. When it’s time to cook the food, have your food thermometer ready. Always use it to
be sure your food is cooked thoroughly.

e Keep "ready" food hot. Grilled food can be kept hot until served by moving it to the side of the grill rack, just
away from the coals. This keeps it hot but prevents overcooking.

e Don't reuse platters or utensils. Using the same platter or utensils that previously held raw meat, poultry, or
seafood allows bacteria from the raw food’s juices to spread to the cooked food. Instead, have a clean platter
and utensils ready at grill-side to serve your food. Fda.gov
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INDIANA SOCIETY OF MEDICAL ASSISTANTS

ISMA BOARD MEETING AND WORKSHOP

Saturday, August 8, 2015
1-3p.m.
Harrison College-Medical Campus
8150 Brookville Rd.
Indianapolis, IN

Speaker to be determined
(two CEU’s)

You must have you Membership ID number for CEU credits
We can no longer use SSN’s

Cost includes Lunch & Workshop
$15.00 Members
$20.00 Nonmembers

$10.00 Students

Registration for Workshop 11:30 a.m.
Must be registered for workshop by Lunch 12:00 p.m.
Workshop 1-3 p.m.

ISMA Board Meeting immediately following:
Executive Committee Meeting — 3:30 - 4:00 p.m.
Registration for Business Meeting 3:45 - 4:00 p.m.
Business Meeting — 4:00 p.m.

Question? Contact Clara Poirot, CMA (AAMA)
(812) 455-6697 or (812) 853-7881
Spiritwind629@hotmail.com

This is our annual “cookout”

Meat will be provided.
Everyone is asked to bring a side dish!

You could help Sandy by emailing her the recipe!
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Official Newsletter of the
Indiana Society of

Medical Assistants, Inc.
An Affiliate of the American Association of
Medical Assistants

Pam Neu, CMA (AAMA), Editor
4805 E 640 S
Wolcottville, IN 46795

Return Address Requested

NOTICE- If you have a name or address change PLEASE Notify
National AAMA at
1-800-ACT-AAMA or www.aama-ntl.org

Directions to Harrison College-Medical Campus
8150 Brookville Road

Indianapolis, IN 46239
From the North

Take 1-465 East (turns into 1-465 South) to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville
Road. Go though one stoplight. Turn left at the second light and right onto the road behind the gas station. This
leads into the school parking lot. Enter the building at the door on the far right.

From the West

Take 1-465 South (turns into I- 465 East) to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville
Road. Go through one stoplight. Turn left at the second light and right onto the road behind the gas station. This
leads into the school parking lot. Enter the building at the door on the far right.

From the East

Take 1-465 South to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville Road. Go through one
stoplight. Turn left at the second light and right onto the road behind the gas station. This leads into the school park-
ing lot. Enter the building at the door on the far right.

From the South

Take 1-465 East to the Brookville Road (Hwy 52) Exit 47. Turn right (East) onto Brookville Road. Go through one stop-
light. Turn left at the second light and right onto the road behind the gas station. This leads into the school parking
lot. Enter the building at the door on the far right.



